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CEH v13 Dashboard - User Guide 

    CEH v13 Package inclusions & validity are as below: 

 

Package Component CEH Elite v13 CEH v13 

e-Courseware 2 years 2 years 

Exam Voucher 1 year 1 year 

Exam Retakes* 1 X 

Ethical Hacking Videos 1 year 1 Year 

EC-Council Labs 6 months X 

C|EH Engage 1 year X 

Global C|EH Challenge 1 year X 

C|EH Practical 1 year X 
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A. Accessing The C|EH v13 Program Dashboard 
1.Login to your Aspen account at https://aspen.eccouncil.org/. If not already registered, click Register to 
create a free account. 

 

 
 

2.You will be redirected to the My Courses page. Click SUBMIT SUBSCRIPTION/DASHBOARD CODE. 

Note: Subscription code is an alphanumeric code provided by your learning partner (ATC). 

 

 
3.In Submit Subscription Code prompt, enter your subscription code and click SUBMIT. 

 

 

 

 

 

 

 

 

https://aspen.eccouncil.org/
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4.You will see a thank you message. Click OK. 

 

 

5.Scroll down the My Courses page to the Certified Ethical Hacker v13 section. You will see all your C|EH 
package content listed here.  

 

Note: Your dashboard will vary based on your CEH Package, and some features may appear disabled. 
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CEHv13 Elite Dashboard: 

 

Click on the “marked icon” on the top right-hand side of the dashboard page to see package inclusions 
and their respective validity: 

 
6.You can click on the User guide link to download a copy of this Dashboard User Guide. 
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7.You can also click on the icon on the top right-hand side of the Certified Ethical Hacker v13 section to see 
package inclusions and their respective validity. 

 
8.A new window with package inclusions & validity opens up as below. Click Close. 
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9.Click on the TRAINING button to access the CEH v13 Training Dashboard. 

 
10.You will be redirected to CEH Training Dashboard. Different elements of the dashboard are highlighted 
below: 
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 CEHv13 Modules: This section contains all CEH modules from Modules 01 – 20. You can click on any module 
name to navigate to the module. 

 CEHv13 eCourseware: This is the CEHv13 eCourseware. You can click OPEN E-BOOK to access the study 
guide for the respective modules. 

 CEHv13 Practice Labs: This section contains lab exercises. Each module offers extensive hands-on lab 
components that allow you to practice the techniques and procedures taught in the program in real time on 
live machines. You can lick LAUNCH LAB to launch the lab range for the respective module. 

 CEH Engage:  C|EH Engage is a 4-phase engagement that requires students to think critically and test the 
knowledge and skills gained by capturing a series of flags in each phase, demonstrating the live application of 
skills and abilities in a consequence-free environment through EC-Council's new Cyber Range. 

 

  CEH Competitions: This section contains CEH global competitions. These challenges occur monthly, 
providing capture-the-flag style competitions that expose students to various new technologies and platforms. 
Our Compete structure lets ethical hackers fight their way to the top of the leaderboard each month in these 
4-hour curated CTFs with real operating systems, networks, tools, and vulnerabilities to practice, engage, 
compete, build, and hone their cyber skills against various new target organizations. 

 CEH Competition Dashboard: This section holds CEH Competition Dashboard.  
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B. Accessing C|EH v13 Labs 
11.Go to the module you are studying and click LAUNCH LAB, as shown below. 

 
 
12.After clicking the Launch button, Your lab environment is being built page appears. 

Note: It will take 2-5 minutes for the environment to be built. 

 
 

13.Once the lab environment is built, you will be redirected to the following lab page. 
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14.In the Platform you will be able to view the instructions that should be performed during the lab, at the 
right pane. 

 
 
15.In the first page the lab objectives and lab tasks will be present. To perform the Labs click on the Next 
button present at the bottom right of the page. 
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16.In the Labs page, you need to perform each step provided under the Lab tasks and check the provided 
checkbox. 

 
 
17.To switch between machines, present in the lab you can  

• Use the buttons present in the instructions  
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• Switch to the Resources tab and click on the desired machine, here, you will find the username 
and password of the machine, Ctrl+Alt+Del button to activate the machine and Open in New 
Window button to open the selected machine in new window. 

 

 
• Click on the machine name drop down and select the desired machine 
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18.After completing each task, you will have questions pertaining to the previous task you need to enter the 
answer in the answer box and click on Score. 

 
 

19.If the answer is correct you will receive Correct as a response.  

 
20.If the answer is incorrect you will receive Incorrect as a response. 
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21.If you want to navigate to the previous lab you can click on Previous button, if you want to navigate to the 
next lab you can click on Next button present at the bottom of the page. There is a timer at the bottom of the 
console which shows the remaining time left to complete the lab. 

 

 

 

22. By clicking on the Keyboard icon at the top of the page you can view the keyboard options 

 

 
23.Similarly click on the Computer icon to view the options pertaining to the system from where you can 
reboot/restart the current machine you are working on. 
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24.To view the lab in full screen you can click on Full Screen icon 

 

 
25.After performing all the tasks ensure that you have answer all the questions and checked all the 
checkboxes pertaining to the instructions and at the end of the lab you will find Check this box to confirm 
completion of this module checkbox, check that box and click on Submit. 

 
 

26.After submitting the exam you will receive a Are you sure you want to submit for grading? Message click 
on Yes. 
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C. Accessing CEH Engage Cyber Range 
27.Select CEH Engage Part I and click LAUNCH LAB (ENGAGE). 

 
 
28.Upon clicking on the Launch button, you will be redirected to the following page, wait while the 
environment is built. 

Note: It will take 2-5 minutes for the environment to be built. 

 
29.You will be redirected to the CEHv13 Skill check. At the left pane, you will find: 

A. Instructions 
B. Next button to navigate to the next page 
C. Time remaining in the lab 

 



 

Last updated on 20th September 2024                                                                                                                                   Copyright © by EC-Council  
                                                                                                                                                                                                     All Rights Reserved. Reproduction is Strictly Prohibited. 
 

 
30.The credentials to the machines are provided in the instructions and in the Resources pane. 

31.In the instructions you will find the Flags you ned to crack the challenges and enter the answer in the 
answer box and click on Submit and Check. 

 

 

 

32.Once you have answered all the challenges click on Submit and in the next window click Yes to view the 
Grading. 
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D. Accessing CEHv13 Competitions 
33.In the CEHv13 Competitions pane, you can view Current, Future, and Past competitions by clicking on the 
arrow (˅) icon.  

 
34.To participate in a competition, expand Current Competition and click the + icon.  
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35.Read the competition scenario and click Compete. Note: By participating in the CEH competitions, you 
agree to the challenge's rules.  

 
 

36.Upon clicking on the Compete button, you will be redirected to the following page, wait while the 
environment is built. 

Note: It will take 2-5 minutes for the environment to be built. 

 
 

37.You will be redirected to the Competition. At the left pane, you will find: 

A. Instructions 
B. Submit button to Submit the competition 
C. Time remaining in the competition 
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38.Use the given machine to find the answers to the challenges and enter the answers in the answer field and 
click Score. 

 
 

39.Once you have answered all the challenges click on Submit and in the next window click Yes to view the 
Grading. 
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E. Accessing CEH Competition Dashboard 
40.Click the plus (+) icon against CEH Competition Dashboard to display the competition dashboard.  

 

 
 

41.Click the year of competition from the year drop-down à select competition from the competition drop-
down to view the dashboard for the competition.  

 

 
 

42.If you select the current month's competition above and have not participated in the same, you will be 
prompted to compete. Click on Compete to participate in the competition.  

 

 

 

 



 

Last updated on 20th September 2024                                                                                                                                   Copyright © by EC-Council  
                                                                                                                                                                                                     All Rights Reserved. Reproduction is Strictly Prohibited. 
 

 

 
 

F. Accessing Other CEHv13 Addon Benefits 
43.Click on My Courses from the CEHv13 Training Dashboard to go back to the CEHv13 section on the main 
page. 
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I. CEHv13 Course Evaluation 

44.Once your training is complete, you must complete the training evaluation to get an Exam voucher. Click 
EVALUATION. 

 
 

45.On the Course Evaluation page, click on I CONFIRM. PROCEED TO COURSE EVALUATION. 
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46.Fill out the Course Evaluation form and click SUBMIT EVALUATION. 
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Note: Post submission of your evaluation you can chose to take either of the CEH exams in any order. 

II. CEH Certification Exam 

47.Once you are ready for the exam, click EXAM. You will be redirected to the CEH EXAM portal, 
https://www.eccexam.com/ 

 
48.Register and log in to the ECC Exam portal, and schedule and complete your CEH exam.  

 
III. CEH Certificate 

49.You can click CERTIFICATE to check your certification status and download a digital copy of your 
certification. 
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IV. ECE Status 

50.All EC-Council certifications are valid for three years from the date of certification. During the three years, 
the certification must be renewed by participating in EC-Council Continuing Education (ECE) Program. Click on 
ECE STATUS to check your ECE status. For more information on ECE policy, visit 
https://cert.eccouncil.org/ece-policy.html  

 
 

V. Ethical Hacking Video Courses 

51.From the CEHv13 dashboard, click on the VIDEOS button under ETHICAL HACKING VIDEO COURSES to 
access the video courses included in your package. 
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52.The EC-Council Learning sign-in page will open in a new tab. If registered with the EC-Council Learning 
platform, enter your credentials and click Submit. This will link your EC-Council Learning account with your 
Aspen account. In the subsequent access, you will be signed in to EC-Council Learning automatically.  
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53.Click the Go To Dashboard button on the CodeRed home page to view your package's specially curated 
Ethical Hacking videos. 

 
54. Click on "Learn More" under Learning Path to access 10 Premium Course videos. 

 

 

 

 

 



 

Last updated on 20th September 2024                                                                                                                                   Copyright © by EC-Council  
                                                                                                                                                                                                     All Rights Reserved. Reproduction is Strictly Prohibited. 
 

 

 
55. Click on "Start Course," and once you press the play button, the videos will begin. 

 
 

VI. CEH Engage 

56.Click on ENGAGE to access the CEH Engage cyber ranges. You will be redirected to CEH Training 
Dashboard. Follow section D of this document. 
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VII. CEH Official Lab 

57.Click on LAB to access the CEHv13 practice labs. You will be redirected to CEH Training Dashboard. Follow 
section B of this document. 

 
 

VIII. Global CEH Challenge 

58.Click on CHALLENGE to access the CEHv13 Competitions. You will be redirected to CEH Training 
Dashboard. Follow section E of this document. 
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IX. CEH Practical Exam 

59.Click on PRACTICAL to access the CEH Practical dashboard.  

 
60.You will be redirected to the CEH Practical exam process page. Read Non-disclosure and certification 
agreements carefully.  

61.Your CEH Practical dashboard will be activated upon clicking on OK, PROCEED. 

Note : To activate the practical exam dashboard you need to submit your evaluation post completion of 
your training. 

Post submission of your evaluation you can chose to take either of the CEH exams in any order. 
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62.You can go through Dashboard User Guide for CEH Practical exam process.  
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X. Exam Retake 

63.The RETAKE EXAM button will be activated if you fail the CEH certification exam. You can request a retake 
voucher by clicking on the RETAKE EXAM button. 

 
64.You will be redirected to the RETAKE EXAM PROMO page. Fill in the form below to avail the exam retakes 
included with your package. 
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C|EH Instructions 
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C|EH v13 - Package Inclusions & Validity: 
 

 

Package Component CEHV13 

eCourseware 2 years 

Exam Voucher 1 year 

Exam Retakes* x 

Ethical Hacking Videos 1 Year 

ECC Labs x 

C|EH Engage x 

Global C|EH Challenge x 

C|EH Practical x 
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How To Redeem The C|EH v13 Subscription Code: 

Login or register into your Aspen account at https://aspen.eccouncil.org/ 

 

 

 
Click on "My Courses" 

 

 

Note: Activate your subscription code by clicking on "Submit Subscription Code". Subscription code is an 
alphanumeric code provided by your learning partner (ATC). 

 

https://aspen.eccouncil.org/
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1. Click on MyCourses tab to go to your training dashboard. You will see all your C|EH package inclusions on 
this page: 
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2. Click on MyCourses tab to go to your training dashboard. You will see all your C|EH package inclusions on 
this page: 

 

3. Click on the “marked icon” on the top right-hand side of the dashboard page to see package inclusions 
and their respective validity: 

 

 



 

Last updated on 20th September 2024                                                                                                                                   Copyright © by EC-Council  
                                                                                                                                                                                                     All Rights Reserved. Reproduction is Strictly Prohibited. 
 

 

4. A new window showcasing package inclusions & validity pop up as below: 
 

 

5. Click on “TRAINING” icon to be redirected to the Training page of CEH v13. 
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6. You can view e-Book in courses by clicking on “Open e-Book”. (e-Book is a your eCourseware module): 

 

 
 

7. Click on the “Ethical Hacking Video courses” icon on the CEH v13 dashboard to access the videos 
included with your package: 
 



 

Page | 41                          Last updated on 20th September 2024               Copyright © by EC-Council  
                    All Rights Reserved. Reproduction is Strictly Prohibited. 

8.The EC-Council Learning sign-in page will open in a new tab. If registered with the EC-Council 
Learning platform, enter your credentials and click Submit. This will link your EC-Council 
Learning account with your Aspen account. In the subsequent access, you will be signed in to 
EC-Council Learning automatically. 
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9.Click the Go To Dashboard button on the EC-Council Learning home page to view your 
package's specially curated Ethical Hacking videos. 

 

10. Click on "Learn More" under Learning Path to access 10 Premium Course videos. 
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11. Click on "Start Course," and once you press the play button, the videos will begin. 
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Thank you 


